Privacy and Cybersecurity Policy
for Broadband services supplied
by Voneus Limited
This Agreement applies to all transactions with the Voneus Limited operating under
the brand of “Voneus Together” whether placing your order directly through our or
any approved third party websites, by telephone or by post or any other method
accepted by us.

COLLECTION AND USE OF INFORMATION ............................................................................. 2
OTHER SERVICES ................................................................................................................................ 2
COOKIES, CLEAR GIFS AND OTHER AUTOMATICALLY COLLECTED DATA ............ 2
THIRD-PARTY SITES AND PRIVACY PRACTICES .................................................................. 3
ANALYTICS COLLECTION ............................................................................................................... 3
SHARING AND DISCLOSURE OF INFORMATION .................................................................. 3
PRIVACY OF MINORS ........................................................................................................................4
SECURITY................................................................................................................................................4
BUSINESS TRANSITIONS .................................................................................................................4
CHANGES TO POLICY .......................................................................................................................4
CHANGE OR REMOVAL OF INFORMATION ............................................................................ 5
CONTACT INFORMATION ............................................................................................................... 5

Voneus is a registered trademark
Registered in England and Wales number 07849963.
Registered address Suite 3B2 Northside House, Mount Pleasant,
Cockfosters, Hertfordshire, United Kingdom, EN4 9EB

Southgate Office Village, Block B
284A Chase Road, London, N14 6HF
VAT No: GB 112 8040 60
www.voneus.com

1.

Vonues Limited ("Voneus" or "we" or "us" or "our" or other similar pronouns) takes your
privacy and cybersecurity matters very seriously. Please read the following to learn more
about our Privacy Policy ("Policy"). This Policy details how we receive, collect and use
information in connection with the provision of Voneus products and services (“the service”)
including our broadband service called “Voneus Together”.

2.

By using the Service, you are accepting the policies and practices described in this Policy, as
such Policy may be amended from time to time. Each time you use the Service, you agree and
expressly consent to our collection, use and disclosure of the information that you provide as
described in this Policy.

3.

To be clear about the terminology we are using, when we use the phrase "Personal
Information" in this Policy, we mean information about you that is personally identifiable, like
your name, address, e-mail address, billing information, or phone number, as well as other nonpublic information that is associated with this personal information.

4.

When we use the phrase "Anonymous Information" in this Policy, we mean information that is
not personally identifiable, or linked to your Personal Information such as aggregated
information, general demographic information and IP addresses. Anonymous Information does
not necessarily enable identification of individual persons.

5.

If you are a user accessing the site or service from outside the European Union or any other
region with laws or regulations governing personal data collection, use, and disclosure that
differ from that of the law in England and Wales, please be advised that through your
continued use of the site and service, you may be transmitting your personal information to
countries where laws regarding processing personal information may be less stringent than the
processing of personal information in your country and you hereby consent to such
transmission of personal information.

COLLECTION AND USE OF INFORMATION
6.

When you subscriber to Voneus Together, you will be asked to provide us with your phone
number, name and other details. These will be stored in our secure database.

OTHER SERVICES
7.

In the event we make systems, web sites, message boards and forums available to you
(collectively, "Forums"), you will be solely responsible for the information and any other
content you post on and through these Forums and should be aware that when you voluntarily
disclose Personal Information on or through these Forums, such information is generally
accessible to, and may be collected and used by, other users.

8.

This may result in unsolicited messages from third parties, and such messages are beyond our
control. We do not exercise control over any users or Site visitors, and in no way are we
responsible, nor do we have any liability whatsoever, for any collection or use of information
you may disclose through the Forums.

9.

This Policy does not cover such disclosure of information. You are encouraged to exercise
discretion when providing personal information about yourself in and through Forums. Please
do not post any Personal Information on this Site that you expect to keep private.

COOKIES, CLEAR GIFS AND OTHER AUTOMATICALLY
COLLECTED DATA
10. If you have permitted your computer to accept cookies, we may use cookies to use our
services. Cookies are pieces of information that a website transfers to an individual's hard
drive for record-keeping purposes.
11.

Cookies make web-surfing easier by saving preferences and browsing patterns while you are at
the Site. Cookies may be used to analyze the Site usage, improve content, customize the Site's
content and layout and for other customer service purposes. A cookie may enable us to relate
your use of our Site to other information about you, including your Personal Information. All of
these purposes serve to improve and personalise your experience on our Site.

12. Most Web browsers can be set to inform you when a cookie has been sent to you and provide
you with the opportunity to refuse that cookie. Additionally, if you have a Flash player installed
on your computer, your Flash player can be set to reject or delete Flash cookies. However,
refusing a cookie may, in some cases, preclude you from using, or negatively impact the display
or function of, the Site or certain areas or features of the Site.
13. We may use "clear GIFs" (aka "Web beacons" or "pixel tags") or similar technologies, in the Site
and/or in our communications with you to enable us to evaluate Site usage information about
visitors to the Site, target campaigns, upgrade visitor information, and know whether you have
visited a Web page or received a message.
14. Our servers will automatically collect data about your Internet address when you visit the Site.
This information, known as an Internet Protocol address, or IP Address, is a number that is
automatically assigned to your computer by your Internet service provider whenever you are
on the Internet. When you request pages from our Site, our servers may log your IP Address
and, if applicable, your domain name. Your IP Address is used to help identify you and to
gather demographic information about our members and users as a whole, but does not
include personally identifiable information.
15. Our server may also record the referring page that linked you to us the pages you visit on this
Site; the web site you visit after this Site; the ads you see and/or click on; other information
about the type of Web browser, computer, platform, related software and settings you are
using; any search terms you have entered on this Site or a referral site; and other Web usage
activity and data logged by our servers.
16. We use this information for internal system administration, to help diagnose problems with our
servers, and to administer our Service. Such information may also be used to gather
demographic information, such as country of origin and Internet Service Provider.
17. We will not link any Personal Information, including e-mail addresses, with aggregate data of
our users.
18. Any or all of these activities with regard to Site usage information may be performed on our
behalf by our service providers, including, for example, our analytics vendor(s) and our e-mail
management partner(s).

THIRD-PARTY SITES AND PRIVACY PRACTICES
19. You may arrive at our Site from another website. In addition, our Site may contain links that
will let you leave our Site and access another website. Websites linked to or from our Site are
not under the control of Voneus and it is possible that these websites have a different privacy
policy.
20. Our Policy applies solely to Personal Information that is acquired to use our services or through
your use of our Service, and/or your relationship with Voneus. We urge you to be careful when
you enter any Personal Information online. We accept no responsibility or liability for these
other websites.

ANALYTICS COLLECTION
21. Voneus uses services to help us anonymously track and report user/visitor behavior
information and users' standard log information from our broadband service. This information
helps us analyse and evaluate how our products and services are used as part of our ongoing
efforts to improve features and services. No personally identifying data is included in this type
of reporting.
22. This services may have access to your information only for the purposes of performing these
tasks and on behalf of Voneus and under obligation similar in those in this Privacy Policy.

SHARING AND DISCLOSURE OF INFORMATION
23. We do not rent, sell, or share any information about our users with any third-parties, except as
specifically described herein. We may disclose your Personal Information if we believe such
action is necessary to:

a.

comply with the law, or legal process served on us;

b.

protect and defend our rights or property (including the enforcement of our
agreements); or

c.

act in urgent circumstances to protect the personal safety of users of our Service or
members of the public.

24. In order to provide you with Voneus products you have requested, Voneus may sometimes, if
necessary, share your Personal Information (excluding your address book and related
information) and traffic data with trusted partner service providers and/or agents.
25. We use third parties to process the payment and/or billing information that you submit on our
broadband services to facilitate payment transactions. We require that these third parties take
the appropriate organisational and technical measures to protect your personal data and traffic
data and to comply with relevant laws, but we are not liable or responsible for these third party
transactions. Therefore, you should review such third party terms and conditions before
providing your payment or billing information.
26. Notwithstanding any of the foregoing, the Voneus servers that are used to store your Personal
Information are owned and hosted by Amazon Web Services, LLC, an Amazon.com Company.
27. Your data is primarily stored on servers located in Ireland but may be replicated to services
outside of the European Union. By using our services you explicitly agree for this data to be
stored on servers outside of the EU.
28. We may disclose information about you if we determine that for national security, law
enforcement, or other issues of public importance that disclosure of information is necessary.

PRIVACY OF MINORS
29. Voneus websites and software clients are not intended for or designed to attract anyone under
the age of 13 and we do not intentionally or knowingly collect Personal Information on our sites
from anyone under the age of 13 (or older in some jurisdictions). We encourage parents to be
involved in the online activities of their children to ensure that no information is collected from
a child without parental permission.

SECURITY
30. We take reasonable precaution to protect Personal Information from misuse, loss and
unauthorised access.
31. We cannot guarantee that Personal Information will not be subject to unauthorised access, we
have physical, electronic, and procedural safeguards in place to protect Personal Information.
32. Personal Information is stored on our servers and protected by secured networks to which
access is limited to a few authorised employees.

BUSINESS TRANSITIONS
33. In the event that we go through a business transition, such as a merger, acquisition by another
company, or sale of all or a portion of our assets, Personal Information will be among the assets
transferred.
34. As part of such a transaction the new entity will be required to commit to the same level of
protection of your Personal Information as described in this Privacy Policy
35. We will post a notice on this Site of any such change in ownership or control of the Personal
Information we may have prior to such transfer.

CHANGES TO POLICY
36. From time to time, we may revise this Policy. We reserve the right to update or modify this
Policy, or any other of our policies or practices, at any time with or without notice. However,

we will not use your Personal Information in a way that is materially different than the uses
described in this Policy without giving you an opportunity to opt-out of such differing uses.
37. We will post the revised Policy to use our services, so that users can always be aware of what
information we collect, how the information is used and under what circumstances such
information may be disclosed. You agree to review the Policy periodically so that you are
aware of any modifications.
38. Your continued use of our products and services indicates your assent to any changes and
signifies your agreement to the terms of our Policy. If you do not agree with these terms, you
should not use our products and services.

CHANGE OR REMOVAL OF INFORMATION
39. You can request an update or the complete removal of your data from our systems on a
permanent basis by contacting us.

CONTACT INFORMATION
40. Please direct all questions in connection with this Policy via e-mail to team@voneus.com or by
writing to us at Voneus Limited, Southgate Office Village, 1st Floor - Block B, 284A Chase Road,
London, N14 6HF.

